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Logo Design Questionnaire

Company-related questions
1- How would you describe your services and/or products?
Chiropractic care - instrument based adjusting
Additional services (TBD) - massage, reiki/reflexology, acupuncture
Products - back supports, pillows, ice packs, topical analgesics, supplements (ie multivitamin, vitamin C, magnesium etc)
Family based, all ages; from pain based, restoring function, to wellness care

2- What are the long term goals of your company?
Established and successful multidisciplinary practice in Carleton Place; multiple locations in Lanark, Leeds and Grenville
To serve multiple communities in Eastern Ontario with instrument based chiropractic care, and provide mentorship opportunities for new chiropractors to become confident, empathetic and successful practitioners

3- Why do you want a new logo? (if you already have one) What do you want your new logo to accomplish?
I want them to easily identify my brand and think of these values “health, honesty, trust, loyalty, authentic, energetic, passionate, empathetic”
I want people to feel comfortable, safe and trust in my practice that I can help them achieve their health goals
All are welcome - inclusive; I want my sites/advertising to be audio and visual accessible; my office is wheelchair accessible
Theme: everyone deserves to live an exceptional quality of life
4- Who are your main competitors? 
Chiropractors and other alternative health based services (physio, massage, acupuncture, osteopaths)
5- How are you different from your competitors?
Instrument based adjusting
Modern chiropractic - use of technology in my practice (electronic health records, gait scan technology for orthotics, proadjusters for adjusting)
6- What’s the age range of your target customer base?
All ages
Middle- senior more likely to be able to afford long term, wellness care 

Project-related questions

7- Do you have a tag line? If so, would you like it stated alongside your logo?
Open to this but need to get approved by regulatory body
Few ideas:
· We inspire and empower our patients to live an exceptional quality of life (I appreciate this is a bit long)
· Your health is our priority

8- Do you have any specific imagery in mind for your logo?
One idea:
Hands, palms open (in purple)
Trillium Flower (outline in green above the open palms)
TFC (blue; could be above the flower in an arc like pattern OR Trillium Family Chiropractic in blue beside the hands/flower)

Open to ideas - do not want to do what every other chiropractor does (either a spine, people with their arms up, tree of life) 
9- Do you have any color preferences, or existing brand colors?
I want my colours to reflect healing, growth, vibrancy (alive)
I am an energetic and positive person, so I want my brand/logo to reflect that part of me
Purple, blue and green - spring shades; easy to read but fresh (below are examples of shades of the colours I like)
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My office waiting room/entrance is “rare orchid” (light purple), treating rooms are “frivolous folly” (light green) and bathrooms are “chambray (light blue)- I chose lighter versions for the office to keep it fresh, open (not a lot of windows in the office) and calm/healing; logo can be brighter but not abrasive
10- Do you have any colors that you do not wish to use?
Less of a fan of red, orange, yellow and brown
I associate healing with nature (water, grass/forest, flowers)
11- What adjectives should best describe your logo?
Trust, health, inclusive, authentic, energy/passion, inspire/empower
12- What feeling or message do you want your logo to convey to those who view it?
This is where I should go!
This is a place I can heal and grow - safe, nonjudgmental, actively listened to, supported
TFC cares about me and my health is their priority
13- How do you prefer your logo to be worded or written out?
Example: thedesigncubicle or the design cubicle
written out “Trillium Family Chiropractic”  (OR “TFC” if needed for logo)
14- How would you like the typography to appear?
Example: script, bold, light, hand drawn, custom lettering
open minded - visible; easy to read (especially for seniors/visually impaired)
15- Where will you logo be used?
 Example: print, web…
everything - website, unit sign/pylons, social media, letter head
16- Where will your logo primarily be used?
Building unit/pylon sign, social media, website
17- What’s your preferred deadline, time frame or exact date of completion?
ASAP :) October 25th would be ideal - want to use this for my unit sign and pylons and Facebook page right away
18- Budget?
Based on the reflected contract
19- Would you like any addition design services to be packaged with your new logo?
Example: business cards, envelopes, letterheads, etc.
Interested in business cards and letterheads etc - would like to discuss further
20- What logos appeal to you and why? Please provide links if you have them. 
Easy to read, remember, colourful, simple but classy/elegant, professional
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